
 
 
 
 

Website: -   http://www.masterrecycling.in/ 

 
Toll Free Number: Our toll-free number is 18001200024. Our customer/consumer can 

call on the same number to request for the collection of used/EOL product. 

Coverage: 

We cover all locations in India for channelization of e-waste through our logistic 

partner’s collection centers (List attached along with logistic partner’s agreement of 

DELSURE E-Commerce Services Pvt Ltd. Any end user from any state/location (PAN 

India) can call us on the toll free number where the request shall be registered to get 

obsolete item/e-waste picked up. We shall get the material picked up through our PAN 

India logistics partner. 

In this way we shall provide PAN India pick up/collection facility to our end users 

ensuring safe and environmentally sound transportation of e-waste. 

E-waste Collection Process Flow: 

• Customer Calls at Toll Free no. 18001200024    

• Pickup request raised to pick-up the e-waste from the caller/end consumer 
location.    

• Material picked up through PAN India logistic partner.    

• Material reaches for processing, dismantling and recycling to our 

authorized e-waste recycler Naturevolt Recyclers India Pvt Ltd.    

• Certificate of recycling shall be issued to for all such requests.    

• Submission of Quarter/Annual Returns in CPCB.    
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Note:- EOL Product - End of Life Product 
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